
Anyone can make a referral
We accept referrals from caregivers, healthcare 
professionals, community support agencies, 
clergy, family, friends or the individual. 

Our services and programs are offered free 
of charge to any resident of North or South 
Dundas at any stage of a life-threatening 
illness.

Confidential and Discreet  
Assistance
Our warm, caring staff and volunteers are 
trained to create a trusting environment  
for clients through discreet and dignified 
behavior that respects individual privacy.

Why Hospice Care?
We exist to provide both practical and  
emotional support to individuals and families 
in North and South Dundas who are dealing 
with a life-threatening illness, allowing them 
to remain in their community. Our programs 
and services complement those provided by 
other agencies. 

Hospice Palliative Care is about living and 
celebrating life, not death. It’s not a matter  
of taking away hope; it’s a matter of reframing 
hope.

DUNDAS COUNTY HOSPICE
4353 County Road 31, Box 278

Williamsburg, ON  K0C 2H0
Tel: 613-535-2215 | Fax: 613-535-1749
Email: info@dundascountyhospice.ca

www.dundascountyhospice.ca

If you, or someone 
you know has been  
diagnosed with a 

life-threatening illness, 
call us...

WE CAN HELP!
All of our services 

are FREE!

“Your kindness and support were 
very much appreciated. The county is 
blessed to have such skilled, caring  
and compassionate volunteers.” 

– A Grateful Caregiver



Palliative Day Program
The Palliative Day Program is a day away in 
our home-like setting, where clients will find 
rest and relaxation, supportive relationships, 
and therapeutic value. It also allows respite 
for caregivers. The program is coordinated  
by staff, including a Registered Nurse, and 
volunteers.

Activities include social time, music, yoga, 
crafts, games, puzzles, pet therapies, outings, 
meditation. Clients choose their level of  
participation depending on how they feel.  
A nutritious lunch is provided. Transportation 
can be arranged if required.

Visiting Volunteers
Visiting Volunteers go into the client’s home 
to offer companionship for the client and 
respite for the caregiver. Our volunteers have 
completed a 30-hour Palliative Care Course 
and are screened, with both a police record 
check and reference checks.

Equipment Loan Program
Short and long term loan of equipment such 
as electric lift chairs, walkers, wheelchairs, 
bath chairs, raised toilet seats and more. We 
also loan equipment for a period of 3 months 
to those in the community who are recovering 
from surgery, an accident or illness. We also 
have a variety of “soft supplies” such as  
sheepskin, bed pads, afghans, etc.

Complementary Therapies
We offer in-home complementary therapies 
such as Foot Care, Massage and Reiki for 
pain control, Meditation, etc.

Caregiver Support
Support for caregivers in a group setting, 
or one-on-one with volunteers or staff; also 
connecting with other helpful community 
resources.

Grief and Bereavement Support
Comfort and support for grieving family and 
friends in a group setting, or one-on-one with 
volunteers or staff; also connecting with other 
helpful community resources.

Community Resources 
HPCO Online Volunteer Training Program
Volunteers are supervised and supported 
through the training by our staff. 

Grief and Bereavement Enhanced Volunteer 
Training Program 
Created by Champlain Hospice Palliative 
Care Program and facilitated by our staff. 

Advanced Care Planning 
Created by Champlain Hospice Palliative 
Care Program and facilitated by our staff. 
Presentation available to community groups 
on request. 

Speaker’s Bureau and Community Outreach 
Presentation to community groups as requested 
about Dundas County Hospice services and 
other end-of-life topics and representation 
at local events such as South Dundas 50+ 
Wellness Fair. 

Outside Referrals 
Working closely with other community care 
and health care agencies in the area to ensure 
clients get the care they need including referring 
to other services. 

“It’s my safety net, my safe place, a place  
where I’m accepted, not judged and 
safe both physically and spiritually. 
It’s a sanctuary.” – Day Program Client

“Volunteering is at the very core of 
being a human. No one has made 
it through life without someone else’s 
help.” – Heather French Henry


