DID YOU KNOW?
It costs $1,100 a day
for palliative care in
an acute-care hospital bed while care in
a residential hospice
costs $460 a day
and under $100 a
day where at-home
care is provided.

Spring 2016

A new home, a new logo. See what’s been
happening at your community hospice.

(Cost of Palliative Care from
the 2014 Auditor General of
Ontario’s Report )

THE SERVICES WE
OFFER









Visiting Volunteers
Day Hospice
Equipment Loan
Complementary
Therapies
Caregiver Support
Bereavement Support
Lending Library
Palliative Support
Group

Our Message to you:
The past year has been a very exciting one for Dundas County Hospice! In July 2015,
we purchased a residential property in Williamsburg to convert to office and program space for the organization. The dream of having a place to call home was finally realized in August and we held an Open House for the public in October.
Throughout this process we have had a tremendous amount of support from the
community. For that, we are eternally grateful. The transition was challenging at
times, however we are already moving forward with lots of new ideas.
In 2015 we started a rebranding process to improve awareness of our services in
the community. We hope you like our new logo! Please like us on Facebook and
visit our website; we welcome any feedback.
Hospice care is becoming even more important to the community now as we face
issues of an aging population, increased healthcare costs, hospital budget cuts, physician-assisted death legislation and increased demands by consumers for services
when and where they want them.
We would like to improve and expand the connections we have in the community,
especially with those wanting to volunteer. We would like to set-up more client/
visiting volunteer relationships, but also find ways for those who are willing to help
but do not necessarily want to sit with palliative clients.
(Continued on the back)

Why Hospice and How Do I Refer Myself or A Loved One To Hospice?

OUR WISH LIST
A list of items we
would love to have at
our home. If you have
any to share, we
would be most grateful.


Postage stamps



Perennials



House plants



Craft supplies



Garden décor



Patio umbrellas
with stands



Bird seed



Sheet music



Karaoke machine



Board games



Puzzles (all pieces)

Please give us a call at
613-535-2215 if you
can help us with any
of these items! Please
call before dropping
items off on the property.

We exist to provide both practical and emotional support to individuals and
families in North and South Dundas who are dealing with a life-threatening illness, allowing them to remain in their community. Our programs and services
complement services provided by other agencies. If you, or someone you love
could benefit from our programs, you can call us at 613-535-2215. We accept
referrals from anyone for anyone in Dundas County. All of our services are

provided at no cost.
“You matter .
Because you are you, and you matter to the end of your life.”
~ Dame Cicely Saunders
Founder of the Hospice Movement
Our Volunteer Wish List: are YOU on it?
Do you have some spare time and are looking to make a real difference in your
community? We have a variety of volunteer positions open throughout the organization from visiting our clients in their homes, helping in the office and at
events, working in the yard, to sitting on our Board of Directors. Some specific
skills of interest include: Accounting software, PBX phone system/IT support.
We are urgently seeking the following:
Equipment Loan Program Volunteer(s): for delivery, maintenance and cleaning
of equipment. The use of a truck, van, trailer or station wagon is preferred and
mileage would be compensated to and from client’s homes.
Day Program Cooking Volunteers: to prepare lunch on Wednesdays for our
Day Program.
Handyman/woman: for small maintenance projects around the house.
If you would like to help us, please call the office 613-535-2215.
All of our volunteers are screened (current police records check and reference
checks) and our Visiting Volunteer program requires successful completion of a
Hospice Palliative Care Course offered by us, please enquire.

Please call the office if you want more information regarding any of the volunteer positions we have available. We are happy to speak to you about joining
our volunteering family.
High School Students: We sign the forms for the Compulsory 40-hour Volunteering requirement towards graduation. If you are in grades 9-12, minimum
age 14, and would be interested in volunteering in some capacity for the Hospice please contact the office 613-535-2215.

SAVE THE DATE!
Saturday, October 29th: Hospice Hoedown at Matilda Hall

About Day Hospice
The Dundas County Hospice Day Program is a day away in our home like setting, where
our palliative clients will find rest and relaxation, supportive relationships and therapeutic value. It allows respite for their caregivers and ease of mind that their loved one
is being cared for in a professional and caring setting. The program is coordinated by a
registered nurse, a program assistant and supported by our dedicated Hospice Volunteer team.
Activities include social time, music, yoga, crafts, games, puzzles, pet therapy, guest
speakers, outings and meditation. Clients choose their level of participation depending
on how they feel. A quiet room is available for rest. A nutritious lunch is also provided.
Transportation can be arranged if required. Last year we visited Hunter’s Sugar Bush,
the Lost Villages Museum and Cornwall Aero Modellers. We had visits from a potter,
an author, musicians, therapy and agility dogs, birders, and Santa!

Visiting Volunteers
Dundas County Hospice Visiting Volunteers come into the client’s home to offer companionship for the client and respite for the caregiver. Our volunteers have completed
a 30-hour Palliative Care Course and are screened, with both a police reference check
and reference checks. We have volunteers from both North and South Dundas.

Equipment Loan
We offer both short and long term loan of equipment such as electric lift chairs, walkers, wheelchairs, bath chairs, raised toilet seats and more. We also loan equipment on
a short term basis to those in the community who are recovering from surgery, accident or illness. We have a variety of “soft supplies” such as sheepskin, bed pads, afghans, etc. Last year, we loaned 327 pieces of equipment to over 100 community and
palliative clients across Dundas County.

Complementary Therapies
We offer in-home Complementary Therapies to our palliative clients, such as Foot Care,
Massage, Reiki, Meditation for pain control, etc.

Caregiver & Bereavement Support
We offer support and comfort for caregivers or grieving families in either a group
setting or one-on-one with volunteers or staff. We can also connect you with other
helpful community resources.

Our New Director of Client Services
Introducing Linda Johnson RN, our new Director of Client Services. Linda has been
with us since the beginning of March and is fitting well into her new role here at
Dundas County Hospice. Some of you may recognize her from the Cancer Program
at WDMH and now we are lucky enough to have her as part of our team. She is enjoying getting to know all of our clients, their families and our volunteers. Please join
us in a warm welcome to Linda!
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Advance Care Planning: Have you had the conversation with your family yet?
Advance Care Planning is a process of reflection and communication. It is a time for you to reflect on your values
and wishes, and to let people know what kind of health and personal care you would want in the future if you
were unable to speak for yourself.
It means having discussions with family and friends, especially your Substitute Decision Maker – the person who
will speak for you if you cannot speak for yourself. It may also include writing down your wishes, and talking with
healthcare providers and financial or legal professionals. Please visit www.advancecareplanning.ca for more information or for help to start the conversation.

(Continued from the front page)
See the information in the rest of this newsletter, and if you think you would like to get involved, please give us a call.
All of our services remain free of charge to clients and their loved ones. We are committed to improving the services
we offer and look forward to working with our partners to expand services in the future. Thanks to you, our partners
and donors and our dedicated staff and volunteers for all your hard work.
Paul Renaud

Lisa Casselman

Board Chair, Dundas County Hospice

Executive Director, Dundas County Hospice

All Hospice services are provided at NO CHARGE to clients and their families so EVERYONE is supported.
Your financial gift will help us make everyday count for our clients.
4353 County Rd 31, PO Box 278
Williamsburg, On K0C 2H0
613-535-2215 info@dundascountyhospice.ca
( ) My donation of $____________ is enclosed. Cheques can be made payable to Dundas County Hospice. **

( ) Please send me a tax receipt (for donations of $20 or more). Charitable registration #89131 6382 RR0001
( ) I would like to volunteer! My phone number: ________________________________
( ) I would like further information about DCH programs.
( ) I would like to become a member of DCH for a $10 annual fee.
Name: _____________________________________________________________
Address: ___________________________________________________________
___________________________________________________________________ Please print clearly
** ONLINE donations can be made at www.CanadaHelps.org and search for Dundas County Hospice

