Spring 2017

Dundas County Hospice has been supporting our
clients and their families with care and compassion since 1992.
Our Message for you:
2017 marks Dundas County Hospice’s 25th Anniversary of providing services to palliative clients in Dundas County. We would like to take this opportunity to thank the communities of Dundas County for the
unwavering support and commitment we have received throughout the past 25 years. We are so grateful to past and present board members, volunteers and staff for their dedication to bringing us to this
milestone; to all of our past and present clients, caregivers and families for sharing your journeys with
us; and to the countless donors, community groups, businesses, political figures, and funders who have
supported us financially and in many other ways.
In 2016 we reviewed our vision, mission and values and remain committed to providing quality services
and support to those who need it. We are committed to a strategic plan that will direct the work we do
until 2019.
We have been in our new home for over a year now, and the reviews from staff, clients and visitors to
the Hospice have been extremely positive.
We have renewed our commitment to Grief and Bereavement support in Dundas County by offering a
monthly support group. Our complementary therapies program has been enhanced with the addition of
end-of-life meditation, which has received tremendous feedback.
(Continued on the back page)

Our Vision
“Life Achieved”

Our Mission
“Honouring life by providing comfort, care and compassion to
the people of Dundas County.”

Our Values
Respect Compassion Integrity
Commitment Collaboration Excellence

“Your kindness and support
were very much appreciated.
The county is blessed to have
such skilled, caring and compassionate volunteers.”
~ A Grateful Caregiver

OUR WISH LIST
A list of items we
would love to
have at our home.
If you have any to
share, we would
be most grateful.

Why Hospice and How Do I Refer Myself or A Loved One?
We exist to provide both practical and emotional support to individuals and families
in North and South Dundas who are dealing with a life-threatening illness, allowing
them to remain in their community. Our programs and services complement services provided by other agencies. If you, or someone you love could benefit from our
programs, please call us at 613-535-2215. We accept referrals from anyone for anyone in Dundas County. All of our services are provided at no cost.

Our Volunteer Wish List: are YOU on it?



Postage stamps



Milk Bags (the
outer bag)

Our volunteers are very special people! Do you have some spare time and are looking to make a real difference in your community? It could be a few hours a week, a
month, or a year.



Perennials

VOLUNTEERS WANTED:



House plants

Visiting Volunteers: to visit our clients in their homes



Garden décor

Board of Directors: meet monthly to guide the direction of the organization

Please give us a
call at 613-5352215 if you can
help us with any
of these items!
Please call before
dropping items off
on the property.

Bookkeeping Volunteer: to assist with basic financial transactions
Computer Support Volunteer: to assist with IT support
Fundraising Committee Members: meet monthly to plan and execute our various
fundraising events. Tasks may vary according to your skills or interests.
House Volunteers: to assist with clerical and light housekeeping duties

If you would like to be part of our next 25 years, with these or any other position,
please call the office. Linda will be happy to speak to you about joining our volunteering family. We offer on-going education and peer support to maximize your volunteer experience.
ALL of our volunteers are screened (current police records check and reference
checks) and our Visiting Volunteer program requires successful completion of a Hospice Palliative Care Course offered online.

Advance Care Planning: It’s all about the conversation.
Advance Care Planning is a process of reflection and communication. It is a time for you to reflect on your values
and wishes, and to let people know what kind of health and personal care you would want in the future if you
were unable to speak for yourself.
Winchester District Memorial Hospital and Dundas County Hospice are joining together to offer monthly presentations for community members who want to learn more about Advance Care Planning.
May 23rd from 2:00—4:00 pm or June 27th from 6:00—8:00 pm at WDMH, Room 401. Everyone is welcome.

SAVE THE DATE:
June 10, 2017: Golf Tournament, Sandy Row Golf Course, South Mountain, pre-registration required.
October 1, 2017: 25th Anniversary Open House

Call 613-535-2215 for details!

OUR SERVICES:

Palliative Day Program
The Day Program is a day away in our home-like setting, where our palliative clients
will find rest and relaxation, supportive relationships and therapeutic value. It allows
respite for their caregivers and ease of mind that their loved one is being cared for in a
professional and caring setting. The program is coordinated by a registered nurse, a
program assistant and supported by our dedicated Hospice Volunteer team.
Activities include social time, music, yoga, crafts, games, puzzles, pet therapy, guest
speakers, outings and meditation. Clients choose their level of participation depending
on how they feel. A quiet room is available for rest. A nutritious lunch is also provided.
Transportation can be arranged if required. Last year we visited Stanley’s Sugar
Bush, the Morrisburg Waterfront and the Upper Canada Playhouse. We had visits
from an Inkerman Rocket, Upper Canada Creamery, musicians, crafters, agility dogs,
birders, and Santa!

Visiting Volunteers
Our Visiting Volunteers visit client’s homes to offer companionship for the client and
respite for the caregiver. Our volunteers have completed a 30-hour Palliative Care
Course and are screened using a Vulnerable Sector Check and reference checks. We
have volunteers from both North and South Dundas.

Equipment Loan
We offer a loan of equipment to our palliative clients such as electric lift chairs, walkers, wheelchairs, bath chairs, raised toilet seats and much more. We also loan equipment on a short-term, 3-month basis to those in the community who are recovering
from surgery, accident or illness. We have a variety of “soft supplies” such as sheepskin, bed pads, afghans, etc. In 2016, we loaned over 300 pieces of equipment to 200
palliative and community clients across Dundas County.

Complementary Therapies
We offer in-home Complementary Therapies to our palliative clients, such as Foot
Care, Massage, Reiki and Meditation for pain control, etc.

Caregiver & Bereavement Support
We offer support and comfort for caregivers or grieving families in either a group
setting or one-on-one with volunteers or staff. We can also connect you with other
helpful community resources. Our Grief and Bereavement Support Group meets on
the 2nd Tuesday of each month from 2:00—4:00 pm at our Williamsburg home. If you
are experiencing the difficulties of grief, please come and join us in a safe and confidential environment.

Speakers’ Bureau
Are you looking for someone to speak to your service club, church group, fraternity, Lunch
& Learn, dinner meeting, etc., please consider Dundas County Hospice. We can speak on a
variety of topics, including Advance Care Planning and Hospice matters.

OUR STAFF
Executive Director:
Lisa Casselman
Director of Client &
Volunteer Services:
Linda Johnson, RN
Program Assistant:
Lynn Gee
Casual RN:
Kathryn Mulder, RN

OUR BOARD OF
DIRECTORS
Chair:
Paul Renaud
Vice-chair:
Sandra Jennings
Past-chair:
Betty Guy
Treasurer:
Bob Pitruniak
Secretary:
Arlene Nesbitt
Directors:
Mary Gibson
Kathy Spruit
Bob Sisson
Karen Fisher
Arnold Scheerder

“Our gratitude goes beyond words for everything you have provided
for my husband, our dad
and grandpa.”
~ A Grateful family

(Continued from front)
The Day Hospice program continues to thrive and expand. Our Equipment Lending Program saw a record 300
pieces of equipment go out to help clients and community members.
Our volunteer program has been greatly enhanced to better serve our clients.
Moving forward we are committed to partnerships with other local health service providers through the Community Support Coalition of Eastern Counties and Area, the Hospice Palliative Care Network of Eastern Counties, the Upper Canada Health Link, and the Winchester District Memorial Hospital.
We maintain memberships, working closely with the Ontario Community Support Association and Hospice
Palliative Care Ontario to maintain provincial standards of quality care. We have completed the Hospice Palliative Care Ontario’s application for reaccreditation.
As we look ahead to the future, the path is filled with lots opportunity for expansion and program development. If you would like to volunteer, there are lots of opportunities to join our growing family!

Sincerely,
Paul Renaud
Board Chair

Lisa Casselman
Executive Director

Your financial gift will help us make everyday count for our clients.
All Hospice services are provided at NO CHARGE to clients and their families so EVERYONE is supported.

4353 County Rd 31, PO Box 278
Williamsburg, ON K0C 2H0
613-535-2215 info@dundascountyhospice.ca
( ) My donation of $____________ is enclosed. Cheques can be made payable to Dundas County Hospice.**
( ) Please send me a tax receipt (for donations of $20 or more). Charitable registration #89131 6382 RR0001
( ) I would like to volunteer! My phone number: ________________________________
( ) I would like further information about DCH programs.
( ) I would like to become a member of DCH for a $10 annual fee (April 1, 2018—March 31, 2019)
Name: _____________________________________________________________
Address: ___________________________________________________________
___________________________________________________________________ Please print clearly
** ONLINE donations can be made at www.CanadaHelps.org and search for Dundas County Hospice.
If you wish to donate supplies to Dundas County Hospice, we accept unopened packages of briefs, bed
pads, and dietary supplements such as Ensure or Boost. We cannot accept medical supplies. For larger
donations of equipment, such as wheelchairs or walkers, etc., please call the office.

