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SPRING 2018 NEWSLETTER
We are well into our 26th
year of service and Dundas
County Hospice is finding
new ways to be active in the
community and to reach
those that need our help.
Our clients continue to touch
us with their stories and we
want to respond by providing
the best services possible in
Dundas County. We meet
regularly as staff and as a
volunteer group and try to
answer the question: “How
can we adapt our services to
meet the needs of our clients
and how can we collaborate
with other agencies in the

area to maximize support for
families at a system level?”
Through working with
our clients we have found
the needs of our clients
and families are changing.
Traditional hospice supports
may not work for some 2018
families. Families are looking
for more practical help in
the home and help with
connecting to other available
services in our area. Therefore,
we need to change, grow
and adapt our services. We
invite the public to provide
their feedback as to what
Dundas County Hospice

can do to better support
palliative clients, caregivers,
bereaved loved ones and the
community.
We would also encourage
anyone with fund
development, grant writing,
fundraising, marketing or
community engagement
experience who wants to give
back to their community to
contact us. If you don’t have
any of this type of experience
but would like to contribute
in some other way, please
contact us. Everybody has
hidden talents and we love to
brainstorm!
Female) – after completing the
screening process and training,
volunteers may sit with clients to
provide respite for caregivers.
Fundraising Volunteer –
volunteers may or may not sit
on the Fundraising Committee,
help plan/coordinate events and
help with fundraising in various
capacities.

THE MANY FACES OF HOSPICE VOLUNTEERS
Community organizations
like Dundas County Hospice
rely heavily on volunteers to
keep our programs going. Our
volunteers have many different
skills and talents that they
bring to the organization. We
are always so amazed at the
compassion, selflessness and
dedication that we consistently
see from our volunteers.
We have volunteers that
provide companionship

through visiting with clients,
provide bereavement support,
cook lunch for the day program,
provide bookkeeping services,
IT support, administrative
support, help with various
fundraising activities, clean
and deliver equipment for the
Equipment Loan Program
and so much more.
We are actively seeking the
following volunteer positions:
Visiting Volunteer (Male and

“Great things are brought about and burdens are lightened
through the ef forts of many anxiou sly engaged in a good cau se.”
Elder M. Russel Ballard

To apply for a volunteer position
with Dundas County Hospice,
or to learn if this work is right
for you, please call our office to
initiate the application process
at 613-535-2215.

OUR SERVICES

info@dundascountyhospice.ca
www.dundascountyhospice.ca
Our Vision | Life Achieved
Our Mission | Honouring life
by providing comfort,
care and compassion
to the people of Dundas County
facing life-threatening illness.

DCH BOARD
OF DIRECTORS
Chair: Paul Renaud
Past-chair: Sandra Jennings
Treasurer: Bob Pitruniak
Secretary: Arlene Nesbitt
Directors: Betty Guy, Kathy Spruit
Bob Sisson, Arnold Scheerder,
Dr. Bart Steele, Jack Lemieux

DCH STAFF

Executive Director:
Lisa Casselman
Director of Client
& Volunteer Services:
Linda Johnson, RN
Program Assistant: Lynn Gee
Casual RN: Kathryn Mulder, RN

SAVE THE DATE
Hike for Hospice
May 6, 2018
J.C. Whitteker Park
Williamsburg
Hospice Golf Tournament
June 9, 2018
Sandy Row Golf Course
South Mountain

Provided FREE of charge to
Dundas County Residents:
•
•
•
•
•
•

Visiting Volunteers
Palliative Day Program
Equipment Loan Program
Complementary Therapies
Caregiver Support
Grief & Bereavement
Support
• Advance Care Planning
• Speakers Bureau

October 20, 2018
Matilda Hall,
Dixon’s Corners

VOLUNTEER HIGHLIGHT – KARIN SCHEERDER

2017 VOLUNTEER OF THE YEAR
“From the time I was a little girl I have been drawn
to the very old and very young including the sick
and dying.
After college we immigrated to Canada and after
working for a few years I stayed home to raise our
4 children. I kept volunteering at their schools
and in the communities where we lived. When
our youngest started junior high school I began
volunteering at ROSSS doing a lot of respite care
and after we moved to the Winchester area I did

the volunteer course given by DCH. After that
I started volunteering for Hospice and haven’t
looked back. I still like to learn more and take
courses to do so including Grief and Bereavement.
The volunteering I do is so rewarding and I love
it. You receive so much more than you give. You
also get to know yourself much better and the
clients are so very thankful for everything you do.
It takes so little to make someone happy.”

A NOTE FROM A CAREGIVER…
“In gratitude…
The most difficult challenge
of being a caregiver is not the
work that keeps you on your feet
every day. It is not that you have
little time for yourself. Nor is it
that being at an age where your
energy level is decreasing and
there is a reserve on which you
can depend. Nor is it that sleep
is never enough. While your
own health is declining, as you
care for a loved one who is also
in decline, you tell yourself that
you must not falter. The amount
of effort it takes to stay on top of
things is not the challenge; it is
the belief that in your struggle,
you feel that you are alone.
Like family, friends and
neighbours who are there for
you, are finding, amid their

own circumstances, that their
reserves are depleting too. You
don’t like to ask, so you continue
on as duty and love require of
you. But then the phone rings,
and a friendly voice on the other
end asks if there is anything
Dundas County Hospice can do
to help, and a weight lifts from
your shoulders.
The services they provide are
invaluable; moreover, the caring,
trusted people who come into
your home offering friendship,
as well as help, is so greatly
appreciated. The practical and
emotional support that Dundas
County Hospice offers makes all
the difference, and you discover,
that as a caregiver, you are not
alone after all.”
Sincerely, J.K.

Please call Linda Johnson at 613-535-2215 for more information
about our programs or for referral information.

EQUIPMENT LOAN PROGRAM
There has been a lot of buzz
about our Equipment Loan
Program! The number of
items we have lent to Palliative
clients and residents of Dundas
County in 2016-17 doubled
over the previous year. Our
inventory has grown as well as
the need for equipment in this
area. The equipment needs
of our palliative clients takes
priority, however the program
is also open to members of the
community wanting to borrow
items on a short-term basis (3
months).
Call our office to inquire about
equipment availability or to
schedule an appointment or

stop by during scheduled pickup or drop off times Tuesdays
and Thursdays from 10-2. We
require some basic identifying
information: birth date, health
card number, address, phone
number. And borrowers are
asked to sign a waiver of
liability.
Cash donations, as well as
donations of some equipment
items in “like new” condition,
are always gladly accepted to
ensure we can continue to offer
this service to the community.
Please talk to a staff member
before dropping any items off
at the office.

OUR DAY PROGRAM CLIENTS HAVE BEEN
BUSY THIS YEAR!
Our Day Program really does continue to be a “safe haven”, a
“home away from home” and an enjoyable place to just be with
friends. The program really is about the individuals that visit us
each week and not their diseases. The Hospice Palliative Care
approach is not about helping people die, it’s about helping
people live no matter how many days they have left.
With the support of staff and
volunteers, this year our clients
have enjoyed: planting a
vegetable garden, carving sea
turtles out of stone, pedicures,
meditation and chair yoga,
seasonal crafts, presentations
from local businesses such as
Upper Canada Creamery and
Stone Crop Acres. There were
also many moments for clients
just to rest or have coffee and
enjoy each other’s company.
The Day Program has a team
of dedicated, caring and
compassionate volunteers
who prepare meals; others
assist clients with mobility

needs, with activities or just
sit and have a friendly chat.
Along with our volunteers, the
program is supported by staff,
Lynn Gee and Linda Johnson,
RN.
Last year our Day Program
provided almost 1900 respite
hours for the caregivers of
clients we hosted.
We are always looking for new
and interesting activities for
our day program clients, if you
have a hobby or interest you
would like to share with us,
please contact Lynn at 613535-2215.

SUPPORT FROM OUR COMMUNITY
We wouldn’t be able to open our doors without the outstanding
community support from many different sources in Dundas County.
Receiving only 55% of our funding from the Ministry of Health and
Long Term Care means we need to rely on that community support
and spirit to keep all of our programs and services free of charge for
our clients and their families. From funding individual projects like
our ramp construction, helping with the cost of providing end-oflife complementary therapies or the equipment we loan, we would

like to thank, from the bottom of our hearts, everyone who made
a donation to us. Whether you made a donation in memory of a
loved one, at one of our annual events such as the Hike, as a thank
you for equipment loaned or during a Newsletter campaign, please
know that your gift has been appreciated. Our donor list is long
including the local service clubs, many local businesses, churches
and auxiliary committees, sporting and hobby clubs and many,
many individuals from throughout Dundas County and beyond. We
are humbled by your generosity.

DUNDAS COUNTY HOSPICE CELEBRATES 25 YEARS OF SERVICE
On October 1, 2017, Dundas County Hospice celebrated 25 years of service with an Open House.
It was a beautiful, bright sunny day to come together and reminisce about all that has been accomplished over the years.

HIKE FOR HOSPICE

Hospice volunteers, staff and supporters
braved the cold and rain in May to raise
an amazing $8,000 for hospice services
in Dundas County. Hike for Hospice is a
National event to raise funds as well as
raise awareness of the importance of
Hospice Palliative Care services. We can’t
always control the weather, but we will
always bring our spirit for helping others!

GOLF TOURNAMENT

Sandy Row Golf Course
hosted our Golf Tournament
in June where 56 golfers
raised $5700 for hospice
services in Dundas County.

LOOK AT HOW BEAUTIFUL THE
FRONT OF OUR OFFICE IS!

We now have the ramp installed. This initiative
co-ordinated by the Dundas Farmer’s Charity
Gala started in 2015 when funds were raised and
Whitford Construction provided the labour that
saw the back of our office ramp built. Once again
the Dundas Farmers Charity Gala organizers in
2017 supported us through contractor
co-ordination and donations of materials from so
many local businesses. Now that it is all complete
“We want to Shout Out Our Thanks
to all those that supported this project.
We are truly thankful!”
Whitford Construction - Winchester BMR
- Cedarview Builder’s Supply
- Lannin Home Building Centre
- Black Lumber Co - Morrisburg Building Centre

In 2017, we were blessed to again receive support from the
OutCare Foundation for items for our Equipment Loan Program.
The OutCare Foundation provided $2344 for a new lift chair,
ROHO cushion, transport wheelchair, and 2 new walkers.
The foundation also provided $250 for 2 volunteer training
bursaries. Thank you to the OutCare Foundation and everyone
that has supported their fundraising efforts!
www.outcarefoundation.org

Our local Scotiabank branches
have supported DCH in many ways
over the past few years, not only
donating to our own fundraisers
but also to fundraisers organized by
community groups on our behalf.

SPOTLIGHT ON STAFF

GRIEF & BEREAVEMENT SUPPORTS

LINDA JOHNSON
DIRECTOR OF CLIENT
AND VOLUNTEER SERVICES

Linda has been working
with us at DCH since March
2016. She brings with her a
wealth of experience and
community connections.
Linda “semi-retired” from
her nursing career of 42
years, 33 of which were
spent at WDMH.
Linda says, “What an
honor and a privilege to walk beside members of our
community on their end of life journey. Supporting
clients and families at this difficult time teaches us
about strength, determination, endurance, faith, and
love as we work in our caring communities.”

Peer Support Group - All are welcome!
An informal group of bereaved individuals who share, support and learn from each
other in a safe and confidential environment. Our facilitators are Hospice Volunteers
who have been trained in grief and bereavement support.
When: the 2nd Tuesday of each month, 2:00 – 4:00 pm
Where: Dundas County Hospice, 4353 County Road 31, Williamsburg
(parking is available across the road at Pinkus Tire)
One-on-One Support: trained volunteers meet you in your home,
at the Hospice office or by telephone.
Referral to professional care as needed.
Please call Linda Johnson at 613-535-2215 for more information.

ADVANCED CARE PLANNING PRESENTATIONS
Winchester District Memorial Hospital ~ April 19th, 6:00 – 8:00 pm
St. Lawrence Medical Clinic, Morrisburg ~ May 15th, 2:00 – 4:00 pm
Winchester District Memorial Hospital ~ June 21st, 6:00 – 8:00 pm
Please call Linda Johnson at 613-535-2215 for more information.

2016/2017 STATS
✓ Dundas County Hospice has
50 volunteers that logged
2700 hours of service.

COFFEE BREAK FOR CAREGIVERS

Peer support with those in similar palliative
situations in a safe and confidential environment.
When: The 1st and 3rd Tuesday
of each month, 2:00-4:00 pm
Where: Dundas County Hospice, 4353 County Road 31,
Williamsburg
Please call Linda Johnson at 613-535-2215
for more information.

A lot of blood, sweat and tears,
but we made it! On June 1, 2017,
we received official notification
that we passed! Full accreditation
status is valid for three years and
assesses compliance to HPCO
standards of service for hospices
in Ontario. Organizations must
demonstrate compliance in the areas
of: Governance, Operations, Quality
Assurance, Service Delivery, and
Volunteer Management.

4353 County Rd 31, PO Box 278
Williamsburg, ON K0C 2H0
613-535-2215
info@dundascountyhospice.ca
Your financial gift will help us make everyday count for our clients.
( ) My donation of $_______is enclosed. Cheques can be made payable to Dundas County Hospice.**
(A tax receipt will be sent for donations of $20 or more. Charitable registration #89131 6382 RR0001)
( ) I would like to become a member of DCH for a $10 annual fee (April 1, 2019—March 31, 2020)
Name: ____________________________________________________________________________
Address: __________________________________________________________________________
__________________________________________________________________Please print clearly
** ONLINE donations can be made at www.CanadaHelps.org and search for Dundas County Hospice.

✓ We served 135 Palliative
clients through our
various programs and 115
community clients with
equipment needs.
✓ Our Day Program provided
1900 respite hours for
caregivers of clients we
hosted.
✓ 56% of our clients resided in
North Dundas and 44% of
our clients resided in South
Dundas.

OTHER WAYS
TO GIVE

Postage Stamps,
Grocery Gift Cards,
Incontinence Products
e.g. Depends
(sealed packages),
Nutritional Supplements
e.g. Ensure, Boost.
Please consider
Dundas County Hospice

