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INTRODUCTION 
 
 

WELCOME 
 
We welcome you and thank you for your interest in volunteering with Dundas County Hospice.  
We could not have the same impact on the community and could not provide the same high 
caliber support for our clients without the help of our volunteers. Whatever your role, you are a 
part of a team that is providing comfort and support for people at a very difficult time. We are 
glad to have you as part of our team. 
 
This handbook will serve as a reference for you in your volunteer role(s) here at the Hospice, 
whether it is policies, procedures or helpful contact information. If you have a question that this 
handbook does not answer, or you need further clarification on an issue, do not hesitate to 
contact the office.  

 
WHO WE ARE 
 
Dundas County Hospice opened in 1992 and has slowly grown as it serves palliative care clients 
in North and South Dundas. Our location has changed several times as have the challenges we 
have overcome. In 2015 we purchased a house in Williamsburg which finally allowed all our 
services to be offered from under one roof. At present, the Hospice employs four part time staff 
who, along with a dedicated volunteer base, provide all our services.  
 
Dundas County Hospice provides Home Hospice services at no cost to Dundas County residents 
with life threatening illnesses.  We are a non-profit organization, a registered charity, and an 
accredited member of Hospice Palliative Care Ontario.   
 

VISITING HOSPICE 
 
Our visiting hospice differs from a residential hospice in that we do not provide hospice beds; 
people do not reside with us at end of life. Our organization takes services to the client’s homes 
wherever that might be. We strive to give our clients and their families the practical and 
supportive help they need. Our many programs have evolved over the years and help our clients 
and their caregivers maintain some independence, comfort, and relief.  The goal is to maintain 
and enhance a client’s quality of life while assisting them in staying at home as long as they 
wish; to help our clients maintain their dignity and die in the place of their choosing.  

 
 
 
 
 
 

Volunteers do not necessarily have the time; they just have the heart. 
Elizabeth Andrew 
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MISSION 
 
Honoring life by providing comfort, care and compassion to the people of Dundas County 
 

VISION 
 
Life Achieved 
 

VALUES 
 
As a community based, client-focused service organization our values regarding how we conduct 
ourselves are extremely important to us. The following value statement describes our daily 
interactions with our clients, our partners, and the community that we serve. 
 

 

RESPECT 

COMPASSION 

INTEGRITY 

COMMITMENT 

COLLABORATION 

EXCELLENCE 

 
 

 

 

 

 

 

 

 

 

 

 

How wonderful it is that nobody need wait a single moment before starting to improve the world. 

 Anne Frank 
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OUR TEAM 
 
Executive Director:  Lisa Casselman ext. 4 
 ed@dundascountyhospice.ca 
 
Director of Client Services:  Linda Johnson ext. 1 
 dcs@dundascountyhospice.ca 
 
Volunteer Coordinator: Tina MacQueen ext. 2 
 vc@dundascountyhospice.ca 
 
Day Program Coordinator:  Lynn Gee ext. 3 
 pa@dundascountyhospice.ca 
 
Phone:  613-535-2215 
 Ext ‘0’ to reach any available staff member 
 
Fax:  613-535-1749 
 
Email: info@dundascountyhospice.ca 
 
Office: 4353 County Rd 31, PO Box 278 
 Williamsburg, ON K0C 2H0 
 
Office Hours:  Mon-Fri 8:30am – 4:00pm 
 We suggest you call the office prior to coming to visit us. 

 
Chair, Board of Directors Paul Renaud 
 

ROLE OF EXECUTIVE DIRECTOR 
 

The Executive Director oversees the day to day operations of the Dundas County Hospice. She 
collaborates as needed with other health care agencies within the community in order to guide 
the organization in a direction that will benefit our clients; ensuring clients receive the best 
available services. She reports directly to the Board of Directors. 
 

ROLE OF DIRECTOR OF CLIENT SERVICES 
 

The Director of Client Services (DCS) is responsible for assessing client needs, directing client 

services. She has a professional responsibility to stay abreast of “what is new” in the world of 

palliative care. She shares the duties for volunteer matching with the Volunteer Coordinator; 

and also shares responsibility for the equipment lending program. The DCS is responsible for 

organizing and managing Grief and Bereavement and Caregiver Support events. She reports 

directly to the Executive Director. 

Here's to all volunteers, those dedicated people who believe in all work and no pay. 
Robert Orben 

mailto:ed@dundascountyhospice.ca
mailto:dcs@dundascountyhospice.ca
mailto:vc@dundascountyhospice.ca
mailto:pa@dundascountyhospice.ca
mailto:info@dundascountyhospice.ca
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ROLE OF VOLUNTEER COORDINATOR 
 
The Volunteer Coordinator is responsible for volunteer management. She shares responsibility 

for volunteer matching with the Director of Client Services, and shares responsibility for the 

equipment lending program. She reports directly to the Executive Director.  

 

ROLE OF PROGRAM ASSISTANT 
 
The Program Assistant plans a well-structured, safe Day Hospice program for clients to attend on 

a weekly basis. She assists in the delivery of other DCH programs and services and provides 

administrative support. She shares responsibility for the equipment lending program and 

reports directly to the Executive Director.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volunteering is at the very core of being a human. No one had made it through life 
without someone else’s help. 

Heather French Henry 
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WHY HOSPICE CARE 
 
We exist to provide practical, spiritual, social and emotional support to individuals and their 
families in North and South Dundas who are dealing with a life-threatening illness, allowing 
them to remain in their community as long as possible. Our programs and services complement 
services provided by other agencies. 
Dundas County Hospice is a part of a large network of Community Support Service agencies in 
Dundas County and extending across the eastern counties.  
 

COST 
 

All our services are free of charge to residents of North and South Dundas. 
 

Services are funded through the Ministry of Health and Long-Term Care through the Champlain 
Local Health Integration Network, and community contributions such as In Memoriam 
donations, fundraising events and general donations. 
 

REFERRALS 
 

Anyone can make a referral, including health and social agencies, nurses, physicians, clergy, 
friends or clients and their families. 
 

PHILOSOPHY OF CARE 
 

The word hospice once meant a house of rest for travellers. Today, hospice is a philosophy of 
care that attends to emotional and spiritual needs during the palliation of those approaching 
end of life or in a life-threatening state. 
Compassionate care makes it possible for palliative clients to stay in their home as long as 
possible. This assistance is directed at improving their lives physically, emotionally, practically 
and spiritually. 
 

A TEAM APPROACH 
 

We take a team approach to ensure that people have the information and care they need. We 
work closely with community care workers, hospitals, Local Health Integration Network, and 
Community Support Agencies. Many carefully screened and trained volunteers, warm and caring 
individuals, make up a team that offers spiritual, physical, social and emotional support through 
in-home visits, a Day Hospice program, Complementary Therapies and Support Groups. 
 

 
 

 
 

Those who bring sunshine to the lives of others cannot keep it from themselves.   
James Matthew Barrie 
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WHO IS ELIGIBLE? 
 

We provide services to anyone living in Dundas County (Municipality of South Dundas and 
Township of North Dundas) with a life-threatening illness. 
 

WHERE ARE OUR SERVICES OFFERED? 
 

We offer most of our services in client’s homes, including long-term care, hospital, etc. 
Our weekly Day Hospice and Support Groups are offered at our location (4353 County Road 31) 
in Williamsburg.  
 

WHAT SERVICES DO WE OFFER? 
 

We support clients and their caregivers through all stages of their illness including bereavement 
support after the death of the client. Our services are complementary to those that already exist 
in Dundas County. 
 
Volunteer Visiting Program: Trained, screened, supervised volunteers sit with clients in their 
homes and offer companionship for clients and respite for caregivers. 
 
Day Hospice Program: Held weekly. Activities include social time, music, yoga, crafts, games, 
puzzles, pet therapies, mediation, and occasional outings. A nutritious lunch and snacks are 
provided. Transportation can be arranged if required.  
 
Equipment Loan Program: Short-term and long-term loan of equipment such as electric lift 
chairs, walkers, wheelchairs, bath seats, raised toilet seats, etc. Soft supplies such as sheepskin, 
bed pads, etc. are also available for loan. Incontinence supplies and nutritional supplements are 
provided to clients as they are available. 
 
Complementary Therapies: In-home foot care, massage, meditation etc. for less mobile clients. 
 
Caregiver Support: Support for caregivers in a group setting, or one-on-one with volunteers or 
staff, also connecting with other helpful community resources.  
 
Bereavement Support: Comfort and support for grieving family and friends, one-on-one with 
volunteers or staff. They can also be connected with other helpful community resources. 
 
Library of Resources: A variety of books and resources touching on a number of relevant topics 
available for borrowing. 
 
External Referrals and Assistance: Qualified staff can assist clients and families in navigating and 
finding the medical and other complementary services they may need and/or request. 
 

 
One can pay back the loan of gold, but one dies forever in debt to those who are kind. 

Malayan Proverb 
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Hospice Palliative Care Course: This 30 hour on-line course is designed by Hospice Palliative Care 
Ontario for those interested in becoming a hospice volunteer. 
 
Grief and Bereavement Course: This 15 hour course is designed by Champlain Hospice Palliative 
Care Program for those interested in facilitating grief and bereavement groups. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Service to others is the rent you pay for room here on Earth. 
Mohammed Ali 
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ACCREDITATION 
 
Dundas County Hospice is accredited with Hospice Palliative Care Ontario (HPCO). Accreditation 
signifies a provincial benchmark for visiting hospice volunteer client services that ensures 
continued improvement in quality of service.  
 
The goal of Visiting Home Hospice Volunteer Accreditation Program by HPCO is to ensure the 
delivery of consistent, high quality home based volunteer hospice palliative care throughout 
Ontario. 
 

ACCREDITATION STANDARDS 
 

 Are timely and responsive 

 Enable integration and continuity of care 

 Acknowledge the desire of individuals to stay at home 

 Illustrate the need to support informal caregivers 

 Reflect commitment continuous improvement 

 Demonstrate accountability and transparency 

 Legitimizes the contribution of Visiting Volunteer Hospice 
 
 

 
 

 

 
 
 
 

 
 
 

I've seen and met angels wearing the disguise of ordinary people living ordinary lives. 

Tracy Chapman 
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VOLUNTEER OPPORTUNITIES 
 
Prior to beginning as a volunteer with the Hospice, all volunteers are required to obtain a 
Vulnerable Sector Check from the OPP and to sign a Confidentiality Agreement. They will also 
receive the following:  

 30 hours free training in the philosophy of hospice care and the full range of client care 
activities (must be completed before a volunteer can begin working) 

 
Once the above training is complete, volunteers will receive: 

 Orientation and/or mentoring  

 On-going training and support 

 Yearly reviews 
 

PALLIATIVE VISITING VOLUNTEER 
 

 

Visiting volunteers visit clients in their homes including retirement homes, nursing homes, and 
hospitals. Volunteers are matched with clients with a goal that they build a bond based on 
similar hobbies, interests, beliefs, etc. and client needs. Volunteers in the home may be asked to 
prepare a light meal for a client, keep a client company, offer comfort measures to a client, or 
just be present in the home. Volunteers may drive clients in the volunteer’s car if the criteria 
listed in the policy section of this handbook are met. 
 

DAY HOSPICE SUPPORT  
 

 

Day Hospice volunteers provide companionship and assistance to clients at our weekly program 
at the Hospice. Day Hospice volunteers can also assist in preparation and cleanup. Volunteers 
might be assigned to a specific high-needs client or assist by guiding a group of clients in an 
activity. Volunteers may be involved in planning Day Hospice activities.  
 
Those volunteers who wish to cook will receive proper food handling training from the local 
health unit. 

 

BEREAVMENT SUPPORT VOLUNTEER 
 

 

Volunteers who have successfully completed the 30 hour, HPCO Hospice Training may elect to 
complete an additional 15 hour training program (developed by the Champlain Hospice 
Palliative Care Program) in order to offer Bereavement Support to clients in their homes or 
facilitate or co-facilitate a Support Group. 
 
 
 
 
 

We cannot live only for ourselves. A thousand fibers connect us with our fellow men. 
 Herman Melville 
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OTHER OPPORTUNITIES 
 
FUNDRAISING VOLUNTEER 

As we are not fully funded by the Champlain LIHN, we rely heavily on funds raised by our volunteer 
Board of Directors and Fundraising Committee members. We hold fundraisers on an annual basis 
and can always use help at any stage of the process. Positions are available on our Fundraising 
Committee. 

 
EQUIPMENT DELIVERY AND CLEANING VOLUNTEERS 

Volunteer drivers are sometimes needed for equipment delivery or pick-up to/from client’s 
homes.  

Volunteers clean medical equipment once it is returned to the hospice after a loan. 

 
GARDENING VOLUNTEER 

Volunteers are needed to help look after the grounds around the Hospice. 

 
HOUSE HOSPICE VOLUNTEER 

Volunteers are required twice a week (Tues/Thurs) to assist in greeting of the public, dealing 
with their requests and directing them to the appropriate staff member if required. The timing 
corresponds with the hours for our Community Equipment Loan Program pick-up/drop off 
schedule. Volunteers are asked to assist with simple tasks around the coordinating of this 
program. These volunteers may also perform clerical duties and other duties that vary with the 
current activities of the Hospice. 

 
HANDYMAN/HANDYWOMAN VOLUNTEER 

Volunteers are required for small odd jobs and repairs around the hospice house. 

 
BOARD OF DIRECTORS 

Volunteers are required to sit on the Board of Directors. A variety of skill sets are welcome at 
the board table, especially legal, medical, finance, information technology, communication and 
public relations.  
 

COMMITTEE MEMBERS 

Volunteers are required to sit on Dundas County Hospice committees. Committee members are 
not required to be Board Members. Various committees include the Fundraising Committee, 
Human Resources Committee, Finance Committee, and Nominations Committee.  
 

 
 

                                                                            The world is hugged by the faithful arms of volunteers. 
Terri Guillemets 
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COMMUNICATION 
 

WITH DIRECTOR OF CLIENT SERVICES AND VOLUNTEER 
COORDINATOR 
 

The Director of Client Services and the Volunteer Coordinator are your main contacts at the 
Hospice. They can provide emotional or spiritual support to volunteers in need. Bi-monthly 
meetings provide opportunities for peer support and education. 
 
The Director of Client Services and the Volunteer Coordinator positions are part time so it is wise 
to call ahead before coming to see them. If they are not available, you may leave a voicemail 
and they will return your call. If you need to speak with someone during regular business hours, 
and the person you are trying to reach is unavailable, dialing the extension ‘0’ will ensure any 
staff member in Hospice will answer.  
 
They are also available by email at: 
 dcs@dundascountyhospice.ca or vc@dundascountyhospice.ca 
 
 

WITH CLIENTS 
 
Being mindful of our volunteers’ rights to privacy, the Director of Client Services and/or the 
Volunteer Coordinator may schedule visits between volunteers and clients. Some volunteers feel 
comfortable allowing their clients to have their phone number, others do not. It is important 
that you only give out your phone number when and if you feel it is appropriate. If the volunteer 
wishes to be in direct contact with the client, they can mutually agree on a visit schedule. It is 
important that the client and volunteer communicate with each other if a scheduled visit cannot 
occur.   
 
If you are not comfortable with a client having your phone number, instruct the client to contact 
the hospice and the hospice will pass any message(s) to you.  Ensure the Director of Client 
Services and Volunteer Coordinator are aware of your decision to withhold your phone number 
from your client. If you have to call the client directly, ensure you follow the steps below to 
block call display of your number. 
 
How to Block Your Number in Outgoing Calls 

1. Dial *67 before making the call you’d like to block 
2. Listen for three (3) beeps. 
3. Dial the number you are calling. The person receiving the call will see a display such as 

“Private Name/Private Number” 
 
 
 

The best way to find yourself is to lose yourself in the service of others. 
Mahatma Gandhi 
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VOLUNTEER RESPONSIBILITIES/EXPECTATIONS 
 
Dundas County Hospice supports the principle that all employees/volunteers have the right to 
work in conditions which are safe, free from hazards and that are non-abusive.  
Therefore, the agency reserves the right to refuse to provide service or to discharge a client 
should the conditions of providing service constitute a potential hazard or risk to an employee 
or volunteer.  
 

COMMITMENT 
 

A lot of time and effort goes into vetting and training a volunteer. There is no specific 
commitment required but the expectation is that a vetted and trained volunteer is prepared to 
remain with the Hospice for at least a year. Should a volunteer be unable to continue, or need to 
scale back their commitment, it is imperative they discuss this with a member of the Hospice 
staff as soon as possible.  
 

MATCHING 
 

For visiting volunteers, the Director of Client Services working with the Volunteer Coordinator 
will match a volunteer with a client in their geographical area wherever possible. Matching will 
also take into consideration a client and a volunteer’s stated preferences in areas important to 
the volunteer such as gender, interests in common, etc. 
 

REPORTING OF HOURS 
 

Some of our funding is tied to the number of volunteer hours given to support the Dundas 
County Hospice. Therefore, it is important that each volunteer report the date of the visit, the 
amount of time spent with their client(s) and include the travel time from and to home. Please 
remember that transportation time and phone calls count when reporting volunteer time. 
Reporting can be in the form of an email to the Volunteer Coordinator, a phone call (leave a 
message) or in person. For your convenience, a volunteer hours reporting form is attached in 
Appendix A. This is a convenient way to track hours but is not necessary to report them. Please 
bear in mind that client privacy must be respected, and no client names be used in phone 
message or e-mail communication. Reporting hours must be done at least once per month no 
later than the 1st day of the month following any visits. For example, all hours visited in January 
must be reported no later than February 1st.     
 
 
 

 
 
 
 

Volunteers don't get paid, not because they're worthless, but because they're priceless. 
Sherry Anderson 
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TRAINING  
 

Volunteers are given an opportunity to attend bi-monthly training and support sessions (six 
times per year). There may also be several other training opportunities that come up during any 
calendar year. Volunteers are kept informed of these training opportunities as they become 
available. It is expected that volunteers will participate in at least three (3) of these sessions per 
calendar year. A document on Body Mechanics referring to moving and/or providing physical 
assistance to clients is attached in Appendix B. 
 

CULTURAL AWARENESS 
 

All volunteers can expect that staff, fellow volunteers and clients will respect their culture and 
traditions. As a volunteer, you must also demonstrate respect for the culture and traditions of 
clients, staff and other volunteers.  Should a volunteer find themselves in an uncomfortable 
position, they should discuss the situation with either the Director of Client Services or the 
Volunteer Coordinator.  
All volunteers should review the two (2) videos; ‘Embracing Cultural Diversity in Palliative Care’ 
and ‘Cultural Diversity Tips for Communication with cultural awareness’, available on the 
Dundas County Website at: https://dundascountyhospice.ca/volunteer/education/ 
 

SPIRITUALITY 
 

Individual spirituality is important to everyone, both clients and volunteers. As a volunteer, you 
need to be respectful of the beliefs and practices of your client, regardless of your own personal 
beliefs. The volunteer is representing the Hospice and must remain professional and non-
judgmental. It is never appropriate to push or advocate your own personal beliefs. If a volunteer 
finds themselves in a situation where they are uncomfortable, they should discuss the situation 
with the Director of Client Services or the Volunteer Coordinator. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Wherever there is a human being, there is an opportunity for a kindness. 
Seneca 

https://dundascountyhospice.ca/volunteer/education/
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PRIVACY AND CONFIDENTIALITY (& SOCIAL MEDIA USE) 
 

See the HR Policy Book for full details of the Policy on Privacy and Confidentiality (including use 
of Social Media). It is also found on the website https://dundascountyhospice.ca/who-we-
are/policies-and-bylaws/. 
 
All volunteers are required to sign a confidentiality agreement and maintain strict confidentiality 
regarding client information. Information about clients (such as name, address, condition etc.) is 
to be shared with team members only and never via email, or other electronic method. Emails 
should never use a client’s name (the staff are aware of your client’s identity so no identifying 
information is required). Volunteers should NEVER take pictures, video and/or audio recordings 
of clients, caregivers, staff or other volunteers.  
 
Volunteers must NOT indicate that they volunteer with the Dundas County Hospice, or specific 
clients on social media of any form. Photographs and client information/stories must not be 
posted, or used by individual volunteers. The Hospice may use photographs and client stories on 
social media if permission has been granted however, individual volunteers may never (even if 
the client has given permission) divulge client information, use photographs or details of client 
illnesses under any circumstance. Never tag a client or the Hospice. Non-compliance with this 
policy can result in termination. 
 

CONFLICT OF INTEREST 
 
A conflict of interest is a situation in which a person has a personal or business interest sufficient 
to appear to influence the objective exercise of his or her duties. A conflict of interest may occur 
when a party, or one of their family members, gives or receives direct or indirect personal gain 
or benefit, direct or indirect advantage or privilege, or is supervised by another family member. 
 
Where a board member, employee or volunteer has any possible conflict of interest in any 
matter that will affect the clients or any action of Dundas County Hospice, the board member, 
employee, or volunteer must: 

 Disclose the interest as soon as possible to the Board or to the Chair; 

 Not take part in the discussion or vote or attempt to influence the voting on any 
question in respect of the matter; 

 Refuse to take part in any attempt to influence the client or potential client; 

 Sign a declaration. 
 
Board members, employees, volunteers and service associates may not: 

 Sign any forms legal or otherwise in regard to the conflict. This would include being a 
witness to a client/caregiver’s signature; 

 Solicitation of goods such as Avon, Mary Kay, etc.; 

 Solicitation of sales which would benefit themselves, a family member, or friend; 

 Take part in any form of personal, commercial, or financial interest that may present a 
potential or apparent conflict of interest with their duties; 

 Accept gifts of money, jewellery etc. 
It's easy to make a buck.  It's a lot tougher to make a difference. 

Tom Brokaw 

https://dundascountyhospice.ca/who-we-are/policies-and-bylaws/
https://dundascountyhospice.ca/who-we-are/policies-and-bylaws/
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DRESS CODE 
 
Clothing conveys a message, whether intended or not. One of our values is respect; respect for 
our clients, respect for our volunteers, and respect for our organization. It is expected that 
volunteers will dress in a manner that demonstrates that respect. 
 

SCENTS  
 
All volunteers are asked to refrain from using any scented products both in client homes and at 
the hospice office. Should a volunteer find that there are scents in a client’s home to which they 
are sensitive, please contact the Director of Client Services or the Volunteer Coordinator. The 
Scent-Free Policy was developed to ensure a safe, scent-free workplace environment for Dundas 
County Hospice employees, clients, volunteers and visitors. 

 
SMOKING OR VAPING 
 
No volunteer should smoke or vape tobacco, cannabis, nicotine or any other product in a client’s 
home even if the client and/or caregiver smokes or vapes. Neither the volunteer nor the client 
may smoke or vape while being transported in the volunteer’s vehicle. Smoking and vaping are 
not allowed in the Hospice building. 
 

ALCOHOL 
 
Volunteers may not accept offers of alcoholic beverages while in a client’s home. Volunteers 
should not drink alcohol before an appointment with a client. 
 

CANNABIS (OILS, EDIBLES ETC) 
 

Volunteers may not accept offers of any cannabis products while in a client’s home. Volunteers 
should not consume or use cannabis in any form before an appointment with a client. 
 

EQUIPMENT SETUP 
  
Volunteers should not offer to help set up equipment or answer questions regarding equipment 
setup.  Clients and/or caregivers should contact their medical professional for this.  
 
 

 
 

 
 
 
 

Something that has always puzzled me all my life is why, when I am in special need of help, the good 
deed is usually done by somebody on whom I have no claim. 

William Feather 
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TRANSPORTATION OF CLIENTS 
 
See the HR Policy Book for full details on the Policy on Transportation of Clients. 
 
Volunteers who transport a client must have a valid driver’s licence and their own vehicle. They 
must also inform their insurance company of this and have two million in liability coverage. 
Volunteers must never transport children during the course of their volunteer duties.  

 
INSURANCE 
 

Volunteers are covered for property damage and bodily injury to clients (no matter where they 
are working) by the Dundas County Hospice (DCH) policy. If DCH is proven negligent, volunteers 
(or the general public) can recover damages for bodily injuries that are sustained on DCH 
property. When working in the client’s home, the volunteer would be covered for bodily injury 
in the event that the client is proven to be negligent and the client has the appropriate 
homeowner’s insurance. Volunteers may drive clients in the volunteer’s car if the criteria listed 
in the policy section of this handbook are met. 
 

WHEN FEELING UNWELL 
 

Our clients are vulnerable to infection therefore whenever a volunteer is not well, it is suggested 
that a visit be cancelled or rescheduled. Please inform the office when a visit is cancelled, re-
scheduled or you cannot perform your volunteer duties due to illness. 
 

EMERGENCY AND/OR ACCIDENT REPORTING 
 

If an accident or emergency occurs at the Hospice, the accident/emergency procedure is posted 
on the bulletin board.   
In the event a volunteer is with a client when a sudden unexpected change in the client’s 
condition occurs, volunteers are to seek immediate emergency medical help by calling 911. 
Discuss how to handle potential emergency situations with caregiver prior to being left alone 
with the client. We want to ensure family’s wishes are honoured. All incidents must be reported 
to the Director of Client Services. Refer to the HR Policy Book for full details of the Policy on 
Medical Emergencies and the Policy on Accident Reporting. A copy of the Incident Report Form 
is attached in Appendix A for your convenience. 
 

HEALTH SCREENING 
 
See the HR Policy Book for full details of the Policy on Health Screening for Employees and 
Volunteers. 
 
Long term care and hospitals require that volunteers are screened for specific infectious 
diseases. Volunteers may need to provide their immunization records and may require other 
screening tests such as TB. Volunteers are expected to get an annual flu shot. 
 

Volunteers are love in motion! 
Author Unknown 
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GIFTS 
 

Often clients want to express their thanks to volunteers, but clients are in a vulnerable position 
and accepting expensive gifts is discouraged. If a client wishes to give you something, thank 
them but explain that you cannot accept gifts. Anytime you are unsure, contact the office. 
There are exceptions for small gifts at Christmas, birthday, etc. If a client presents you with a 
Christmas/birthday gift where the value is under $30.00, you may accept it. The Director of 
Client Services should be informed anytime a gift is offered and/or accepted. We acknowledge 
that our clients often want to show appreciation to our volunteers, and we do not wish to 
offend the client. 
 

M.A.I.D. (MEDICAL ASSISTANCE IN DYING)  
 

Staff of Dundas County Hospice will always respect the decision a client may make in regards to 
MAID, however the Hospice will not be involved in carrying out the procedure of MAID. We 
recognize that the procedure is offered to residents of North and South Dundas and expect that 
staff and volunteers are able to offer appropriate support and be knowledgeable of the referral 
process.  
Staff and volunteers will be supportive to clients and caregivers and at no time offer personal 
preferences. If a volunteer is unsure where to direct a client, they will put the client in touch 
with Dundas County Hospice staff who will offer an appropriate referral. Clients should be 
encouraged to have discussions with their family doctor who is obligated to make an 
appropriate referral. If this step is difficult in any way for a client, a referral can be made to a 
Social Worker at the Winchester District Memorial Hospital. 
 

ANNUAL REVIEW 
 

Each volunteer will be asked to participate in an annual review. This review is an opportunity for 
the volunteer to express their satisfaction and/or concerns as well as an opportunity for the 
Volunteer Coordinator or the Director of Client Services to do the same. Volunteers must review 
and sign the Confidentiality Agreement annually, and renew their Vulnerable Sector Check every 
three (3) years.  
 

RESIGNATION 
 
See the HR Policy Book for full details of the Policy on Resignations. 
 
All volunteers are expected to inform the Director of Client and Volunteer Services when they 
can no longer volunteer. Whenever a volunteer needs to end their commitment with the 
Hospice, the Volunteer Coordinator will conduct an exit interview to note any positive or 
negative experiences for each volunteer. 
 
 

 
 

Help one another; there's no time like the present and no present like the time. 
James Durst 
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TERMINATION 
 

All volunteers are expected to perform their duties as outlined in their position description and 
the agency’s policies and procedures in a safe and effective manner. Volunteers may be 
dismissed if they fail to follow the policies and procedures.  
 

MEDICAL EMERGENCIES AND DNR ORDERS 
 
See the HR Policy Book for full details of the Policy on Medical Emergencies. 
Volunteers are encouraged to discuss with family members/caregivers what they should do in 
the event that they are alone with a client when a sudden unexpected change in the client’s 
condition occurs. If there is a DNR order, the Director of Client Services will give the appropriate 
direction. 
 
In non-emergency situations, please refer to the LHIN home and community care book for 
information.  
 
If a volunteer is unsure what to do, it is always best to seek professional medical assistance by 
calling 911. 
 

HEALTH AND SAFETY 
 
See the HR Policy Book for full details of the Policy on Health and Safety. For your convenience, 
a copy of the Policy on Health and Safety is attached in Appendix B. 
 
The Dundas County Hospice wants to ensure that clients, volunteers, and staff have a safe and 
healthy environment both at the Hospice and while visiting clients. Any concerns should be 
raised with a staff member. 
 
 

PARKING 
 
Parking is available at the Dundas County Hospice. However, parking in the driveway while the 
day program is running (Wednesdays) is reserved for client transportation.  Jay’s Tire has 
generously allowed parking at their facility and volunteers may park there. Please ensure that 
you park at the north end to ensure non-interference with normal business. 

 

 

 

 
 
 

Wherever a man turns, he can find someone who needs him. 
Albert Schweitzer 
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HOSPICE VISITING VOLUNTEER JOB DESCRIPTION 
 
Reports to:  Volunteer Coordinator or designate 

Objectives: 

 To provide support to a client who has a life-threatening illness and to the caregiver(s). 

 To assist the health care team to provide optimum quality of life to the client who is dying 
and to the caregiver(s). 

 To support other Hospice volunteers and employees. 
 

Responsibilities: 

This may include:  

 Providing companionship and support to the client and caregiver(s)  

 Providing simple comfort measures for a client, e.g. repositioning or toileting  

 Preparing light meals or carry out light household tasks  

 Giving reminders of the medication schedule, but not to administer actual medicines  

 Maintaining confidentiality  

 Ensure a safe environment for the client  

 Observing and reporting changes in client’s condition to Director of Client Services or 
designate  

 Giving caregiver some time off by staying with client or young children  

 Must take HPCO Online Volunteer Training Course  

 Volunteers providing Grief and Bereavement support – will also be required to take the 
Champlain Hospice Palliative Care Program’s Grief and Bereavement 15-Hour Training 
Course (after completion of the HPCO Online Volunteer Training Course)  
 

Note: Volunteers who are part of a regulated profession in their personal life (e.g., Physicians, 
Nurses, Social Workers, Accountants, etc.) or who have a background in healthcare work are not 
permitted to use these specialized skills as part of their volunteer role.  
 
Hospice Volunteers do not replace the caregiver as the primary care person(s). However, if you 
are relieving the caregiver for a few hours, there are some things they may ask you to do:  

 Help a weak client to change position  

 Sponge the client’s face and hands  

 Give a back rub and massage around pressure points ... heels, elbows, hips, spine, etc.  

 Provide a relaxing foot soak and foot massage  

 Give a bedpan, take it away, and cleanse the client  

 Replace damp clothing or bed linen 

 Assist with nourishment  

 Assist with oral rinsing after eating or vomiting  
 

Note: If you are not comfortable performing any of these tasks, please discuss with the Director 

of Client Services. 

Those who can, do. Those who can do more, volunteer. 
Author Unknown 
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REMEMBER: Never do anything you are unsure of, or anything that might injure the client or 

yourself. 

 

Things you must not do:  

 Prescribing, dispensing, selling or compounding a drug as defined in the Drug and 
Pharmacies Regulation Act  

 Administering a substance by injection or inhalation (e.g. adjusting oxygen level, putting 
oxygen mask on/off the service recipient, turning oxygen machine on/off)  

 Putting an instrument, hand or finger into an artificial opening in the body (e.g. 
suctioning, tube feeding)  

 Prescribe medications; example “Why don’t you try “X” ... It’s an excellent laxative.”  

 Criticize medications being taken by the client or any other treatment orders given to 
the client.  

 
Things you should do:  

 If you have questions, doubts, or ideas about the treatment, go to the Director of Client 
Services or equivalent, to seek clarification.  

 Report total volunteer hours (plus travel) to the Volunteer Coordinator once a month, 
via email or by phone.  

 
Never hesitate to report any change in symptoms or general condition that you notice while 

visiting your client. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Volunteers are paid in six figures…. S-M-I-L-E-S 
Gayla Lemaire 
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HOSPICE GENERAL VOLUNTEER JOB DESCRIPTION 
 
 

Reports to: Volunteer Coordinator or designate 
 
Objectives: 

 To assist in the day to day operations of the Hospice House. 

 To assist in the operation of the Equipment Lending Program. 

 To assist in community engagement activities.  

 To assist the hospice team provide optimum quality of life to the clients by supporting 
fundraising activities. 

 
Responsibilities: 

1. May include, but are not limited to: 

 Equipment care/maintenance/delivery 

 Reception/clerical duties 

 Greeting the public 

 Supporting fundraising events 

 Community canvassing  

 Gardening/yard clean up 

 Representing and promoting Dundas County Hospice in community. 
 

2. The general volunteer does not have direct contact with clients served by Dundas County 
Hospice but may, at times, have access to client information. Confidentiality must be 
maintained at all times. 

 
3. Dundas County Hospice volunteers must be recognized in community with appropriate 

identification i.e. lanyard/name tag/t-shirt.  
 
4. All concerns/questions/feedback should be directed to the Volunteer Coordinator. 
 

 

 

 

 

 

 

 

 

Only a life lived for others is worth living 
Albert Einstein 
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DAY HOSPICE VOLUNTEER JOB DESCRIPTION 
 
Reports to:  Volunteer Coordinator or designate 

Objectives:  

 To provide social/psychosocial care for the clients as part of the Day Hospice program 

 To provide support to a client who has a life-threatening illness 

 To support other Hospice volunteers and employees 

 To help provide optimum quality of life to clients who participate in the Day Hospice 
program 

 
Responsibilities: 

This may include:  

 Assist clients with mobility (help them on/off the bus, transfer from wheelchair to chair, 
move wheelchair) 

 Assist toileting when/if necessary 

 Engage clients and provide opportunity to socialize (have a conversation, play games, etc.) 

 Be aware of/anticipate client’s needs, if unaware ask 

 Be aware of admission/discharge criteria  

 Give reminders of medication schedule, but not to administer actual medicines 

 Maintain confidentiality 

 Treat clients with integrity, respect and compassion 

 Must take HPCO Online Volunteer Training Course 

 Show no bias or discrimination towards any client or other volunteers 

 Remain positive in speech and attitude 

 Ensure a safe environment  
 

Note:  

 Volunteers, who are interested, may be placed on the schedule to prepare lunch for clients, 
volunteers and staff in attendance. These volunteers will be asked to take Food Handling 
training. 

 Volunteers who are interested, may be asked to transport clients to and from Day Hospice 
as per our Transportation of Client Policy. 

 If you are not comfortable performing any of these tasks, please discuss with the Director 
of Client Services or the Program Assistant. 

 Volunteers who are part of a regulated profession in their personal life (e.g. Physicians, 
Nurses, Social Workers, Accountants, etc.) or who have a background in healthcare work 
are not permitted to use these specialized skills as part of their volunteer role. 

 
REMEMBER: Never do anything you are unsure of, or anything that might injure the client or 

yourself.  

 
 
 

Silent gratitude isn't much use to anyone. 
G.B. Stern 



 

 25 

Things you must not do: 

 Prescribing, dispensing, selling or compounding a drug as defined in the Drug and 
Pharmacies Regulation Act.  

 Administering a substance by injection or inhalation (e.g. adjusting oxygen level, putting 
oxygen mask on/off the service recipient, turning oxygen machine on/off). 

 Putting an instrument, hand or finger into an artificial opening in the body (e.g. suctioning, 
tube feeding). 

 Prescribe medications; example “Why don’t you try ‘X’… it’s an excellent laxative”.  

 Criticize medications being taken by the client or any other treatment orders given to the 
client. 

 Take clients off site without speaking to the Director of Client Services. 
 
Things you should do: 

1. Create a positive, non-judgmental space for the clients to enjoy. 
2. Go to the Director of Client Services or the Program Assistant to seek clarification, or for 

any problems or questions about the clients or Day Hospice itself. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The hardest arithmetic to master is that which enables us to count our blessings. 
Eric Hoffer 
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APPENDIX A 
 

VOLUNTEER HOURS LOG SHEET 
 

DATE 
DUTIES: Use one row per duty, use as many rows as required  

Time 
IN 

Total 
Hours Admin Board Special 

Events 
House Equipment Grief & 

Bereavement 
Caregiver 
Support 

Day 
Hospice 
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4353 County Rd. 31, PO Box 278 
Williamsburg, ON K0C 2H0 
Tel: 613-535-2215 Fax: 613-5351749 
info@dundascountyhospice.ca 
www.dundascountyhospice.ca 
 

        
 

 

INCIDENT, CONCERN or COMPLAINT REPORT  

Date: _________________________ 

Reported by: ________________________________   Phone: ___________________________ 
      First and Last name    

Reported to staff member: _______________________________________________________ 

Details of incident, concern or complaint: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

_____________________________________ 

Date of occurrence: ______________________________ Injury:   Yes □    No □ 

If injury, detailed description of injury: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Witnesses:  

1.  Name____________________________________________________________________ 

     Address__________________________________________________________________ 

2.  Name___________________________________________________________________ 

     Address__________________________________________________________________ 

Steps taken and response (contact emergency personnel, 911, etc.): 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________  
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Reported to:  ___________________________________________________________________  

Personal Insurer contacted: _________________________________  ______________________ 
                                                         Name                Date/time                                                                            

 

Follow up to prevent recurrence of incident/concern (Policy/procedure changes etc.): 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

____________________________________________________________ 

Incident/Concern/Complaint resolved by staff member yes/no: _______________________ Date: ________________ 
                              (Signature) 

Incident/Concern/Complaint forwarded to Executive Director for follow up by: _________________ Date: _________ 
                               (Signature) 

Steps taken by Executive Director: __________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Incident/Concern/Complaint taken to the Board of Directors yes/no: _____________________ Date: _____________ 

                                                                 (Signature) 

 

Steps taken by Board of Directors: __________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Incident/Concern/Complaint closed by Board Chair: __________________________ Date: ______________________ 

                                                (Signature) 
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APPENDIX B 
 

 
HEALTH AND SAFETY POLICY 

 

Health and Safety Program 
 

 

 

 

 

 

 

 

 

Approved and effective: September 2018  
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Overview 
 
Dundas County Hospice is committed to providing a healthy and safe working environment for 
all employees and volunteers. The Ontario Occupational Health and Safety Act (OHSA) and 
Regulations require that all Ontario businesses take steps to ensure a safe workplace by 

 developing and maintaining a health and safety policy and program 

 developing and maintaining a workplace violence and harassment prevention policy and 
program 

 ensuring that there is a Health and Safety representative to oversee the Health and 
Safety Program 

 ensuring that employees, volunteers, and board members know their rights and 
responsibilities 

 
This Health and Safety Program provides information and instructions to ensure that all Dundas 
County Hospice employees and volunteers understand their rights and responsibilities when it 
comes to health and safety.  
 
Dundas County Hospice’s Health and Safety policy is located in the Governance Policies binder 
(GV 1.12). Additional policies relating to health and safety are located in the Human Resources 
Policies binder. 
 

Rights and Responsibilities 
 
The Board of Directors along with the Health and Safety Committee  

 ensure that the premises and equipment are maintained in good condition 

 provide training and supervision to protect the health and safety of employees and 
volunteers 

 ensure that employees and volunteers are aware of all workplace hazards 

 take precautions to protect employees and volunteers from workplace hazards 

 develop, review, and maintain a health and safety policy and program 

 develop, review, and maintain a workplace violence and harassment policy and program 

 ensure that a copy of the OHSA and Regulations is available to employees and 
volunteers 

 
The Health and Safety Representative 

 performs monthly workplace inspections to identify hazards 

 documents the results of inspections and completes a written hazard assessment (to be 
included in the Health and Safety binder) 

 makes recommendations to the Health and Safety Committee regarding ways to 
control hazards and improve processes 

 
The employees and volunteers 

 have a right to know about hazards in their workplace 

 take an active role in identifying and reporting hazards 

 can refuse to work if they believe that the work may cause harm to a person or if 
workplace violence places them in danger 
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Health and Safety information 
 
The following resources are available to help employees and volunteers stay informed: 
 

Resource Location 

HEALTH AND SAFETY POLICY Governance Policies binder (GV 1.12) 

DISCRIMINATION/HARASSMENT POLICY Human Resources Policies binder (HR 4.8) 

WORKPLACE VIOLENCE POLICY Human Resources Policies binder (HR 4.10) 

EMERGENCY SERVICES & NUMBERS Health and Safety binder (inside cover) 

OHSA AND REGULATIONS Health and Safety Binder (section 2) 

GUIDE TO THE OHSA Health and Safety binder (section 3) 

EMERGENCY RESPONSE AND FIRE SAFETY PLANS Health and Safety binder (section 4) 

MSDS INFORMATION Health and Safety binder (section 5) 

NAME OF THE HEALTH AND SAFETY REPRESENTATIVE Health and Safety binder (section 6) 

CERTIFICATES AND PROOF OF TRAINING Health and Safety binder (section 6) 

“HEALTH AND SAFETY AT WORK: PREVENTION STARTS 

HERE”  
Health and Safety binder (section 6) 

IN CASE OF INJURY POSTER Health and Safety binder (section 6) 

EMPLOYMENT STANDARDS POSTER Health and Safety binder (section 6) 

WORKPLACE INSPECTION REPORTS Health and Safety binder (section 7) 

 
 
All employees and volunteers are expected to adhere to the following Health and Safety rules: 
 
Accidents and work related illness 

Policies and procedures are in place to handle a workplace injury or illness (HR4.20) and the 

return to work of an employee after an injury or illness (HR 5.3). 

 All injuries, accidents, violence and cases of work related illness must be reported to 

the Director of Client and Volunteers Services or to the Executive Director as soon as 

possible. In the event of an incident or injury, an Incidents, Concerns or Complaints 

Report must be completed. (Copies of the Incidents, Concerns or Complaints Report are 

located in the Forms section of this Health and Safety binder). 

 Inform the Director of Client and Volunteers Services or to the Executive Director of 

any medical condition, medication or other factors, such as allergic reactions, which 

could affect your ability to undertake your work safely. 

 You must not take any substance that could compromise your ability to work safely. 
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Food preparation 

Good hygiene practices and food safety management systems are to be followed (as directed 

in the current version of The Basics FST: Food Services Training from the Canadian Food Retail 

and Food Services Regulation and Code, Health Canada and the Canadian Food Inspection 

Agency). 

Electrical safety 

 Visually check electrical equipment for defects or signs of damage prior to use. 

 Do not overload electrical sockets. 

 Switch off electrical appliances when not in use. 

 Do not carry out repairs on electrical equipment unless you are competent. 

 Report damaged equipment immediately. 

Emergency Plans 
The Emergency Response section of this binder provides detailed procedures to be followed by 

employees and volunteers in the event of 

 Fire 

 First aid emergency 

 Evacuation 

 Violent encounter 

 Damage to premises 

 Prolonged power outage 
Emergency contact numbers for fire, police, and ambulance services are posted in the kitchen 
beside the phone. 

Fire safety 

 Always follow the evacuation procedure when the fire alarm is raised. 

 Make sure you understand the evacuation procedure for all relevant areas. 

 Do not damage or misuse firefighting equipment. 

 Do not obstruct walkways and exit routes. 

 Ensure that fire exit doors can be opened. 

Harmful substances 

 Ensure you know how to handle safely substances marked as hazardous or harmful. 

 Never keep or decant harmful substances into containers that are not correctly 

labelled. 

 Always return harmful substances to their designated storage area. 

Heated surfaces and hot water 

 Make sure you protect the clients in your care from the risk of scalding from heated 

surfaces and hot water. 

 Always follow the relevant guidance regarding assisted bathing. 

 Report any problems as soon as possible.  
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Infection Prevention and Control 

All employees and active volunteers who work directly or indirectly with clients of Dundas 
County Hospice are encouraged to be immunized annually with the influenza vaccine to protect 
themselves and clients from the flu; thereby reducing the risk of serious illness and death due to 
influenza. 
 
The Provincial Infectious Disease Advisory Committee (PIDAC) recommends best practices to 
infection prevention and disease control: 

 Get your flu shot every year 

 Hand Washing 

 Cover your cough and sneeze 

 Stay home when sick 

 Use Personal protection equipment when necessary 

 Education and training 
  
Dundas County Hospice provides ongoing education regarding Infection Control including proper 
hand-washing. Eastern Ontario Health Unit handwashing instruction promotional materials are 
posted near sinks in the office space. 

Prior to an employee or volunteer visiting a client in a long-term care facility or hospital, the 
Director of Client and Volunteer Services will contact the facility to ensure the employee or 
visiting volunteer follows any current Health Screening policy (e.g. Tuberculosis, immunization 
status or other relevant bloodwork). 

The employee or volunteer will report the status of medical tests/procedures to the Director of 
Client and Volunteer Services. It will be documented in the employee or volunteer’s confidential 
file.  
 
Appropriate training in the disposal of sharps will be provided to employees or volunteers as 
needed. 
 

Machinery and equipment 

 Specific operating guidelines/instructions for the use of machinery and equipment 

must be followed. 

 Do not undertake repairs and maintenance on machinery and equipment unless you 

are competent and authorized to do so. 

 Do not use machinery or equipment that is damaged, nor allow others to do so. 

Moving and handling 

 Always follow the information, instruction and training provided to you regarding the 

safe way to move and handle people and equipment. 

 Do not underestimate the risk of injury from moving and handling operations. 

 Never lift, move or carry anything or anyone unless you are confident you can do so 

safely. 



 

 34 

 Make sure you know how to lift, move and carry correctly and that you are physically 

able to take the weight. 

 Always seek assistance when you can. 

 Use lifting aids provided. 

 Reduce the weight of the load to be carried whenever possible. 

Safety instructions, information, and training 

 Always follow the safety instructions you have been given, either verbally or in 

writing. 

 Follow the safety procedures/requirements given in risk assessments and care plans. 

 Observe the safety signs and notices that are displayed throughout the premises. 

 Inform your line manager if you do not understand any safety information, 

instruction or training provided. 

 Do not deface or remove any safety sign or information displayed. 

Slips, trips, and falls 

The Risks Management policy (AFM 1.7), located in the Administration and Financial Policies 
binder, provides details regarding policies and procedures designed to identify and minimize 
the risk of slips, trips and falls in the workplace. 

 Keep your work area clear from obstructions and “slipping and tripping” hazards. 

 Never allow cables trailing across floors to be a tripping hazard. 

 Do not take short cuts across unmade or slippery surfaces and keep to the paths, 

corridors and walkways provided. 

 Do not run, unless it is a requirement of the activity. 

 Use handrails on flights of steps and staircases. 

 Clean up any spillage immediately or, if you are unable to do so, place a warning sign 

in the area and report the hazard. 

 Wear suitable footwear. 

 Do not stand on chairs, desks or tables; use a ‘hop up’ or a 

 Ladder/stepladder. 

Training  

All new employees/volunteers must participate in an orientation period during which they are 

introduced to a number of health and safety tools and resources including the Health & Safety 

Program and binder of information. Employees/volunteers are asked to sign the tracking sheet 

at the end of the Health & Safety binder to indicate they have read the information provided. 

 

All volunteers must complete annual refresher training (either by attending a session or 

demonstrating that they have read/viewed the instructional material). The annual volunteer 

evaluation process ensures that all volunteers are provided with the most current health and 

safety information and that they receive appropriate training. 
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Vehicle 

A number of policies and procedures are in place to ensure that employees and volunteers 
follow safe practices when travelling in their vehicle (HR 2.13) or when transporting clients (HR 
6.4). 

 Never drive or operate a vehicle if you are not authorized to do so or do not hold the 

appropriate license. 

 Always check the vehicle for safety prior to use. 

 Give yourself sufficient time for the journey to include rest breaks. 

 Observe the rules of the road and drive defensively. 

 Never carry any unauthorized passengers. 

 Inform the Director of Client and Volunteers Services of any changes to your health, 

medication or driving license that affect your ability to drive. 

Violence Prevention and Harassment 
The Human Resources Policies binder includes a number of policies and procedures relating to 
violence (HR 4.10), discrimination (HR 4.8), harassment (HR 4.8), abuse (HR 4.11), and working 
alone (HR5.4). 
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BODY MECHANICS  
 

Below is the link to the Body Mechanics Guide on the Dundas County Hospice website. 

https://dundascountyhospice.ca/volunteer/education/ 

 

Also included is the embedded pdf document here: 

BodyMechanicsGui

de_Nov2012.pdf
 

 

https://dundascountyhospice.ca/volunteer/education/

